
 

 

Vaccination against COVID-19 – Information about the 

second dose  

For you to have the best possible protection against COVID-19, two vaccine doses are 

needed. This means that you need to be vaccinated on two occasions. This information 

applies to individuals who have received the first dose of vaccine.  

Vaccines against COVID-19 is taken in two doses with a certain amount of time allowed to 

pass between shots. When you were given dose 1 of the vaccine, you should have received a 

vaccination card with information on when you are to receive the second dose. If you have 

lost your vaccination card, contact the location at which you received your first dose. 

You need to make an appointment for dose 2 the week before the vaccination is set to 

take place. For example, if you are set to receive dose 2 during week 6, the appointment 

should be made during week 5. If you are set to receive dose 2 during week 7, the 

appointment should be made during week 6, and so on.  

Appointments for dose 2 cannot be made at the same time as for dose 1, nor immediately after 

dose 1. This is to ensure that the responses in the health declaration made ahead of the second 

dose are as up to date as possible. For example, an individual may have started taking new 

medication, had a reaction to the first vaccine dose, or become pregnant in the meantime.  

Make an appointment for vaccination 

If you have a mobile BankID: Make a vaccination appointment via 1177.se/Gavleborg. 

Select the appointment link for “Invånare” (Citizens). Select appointment for vaccination 

dose 2.  

If you do not have a mobile BankID: Call +46 (0)26-15 03 00 to make an appointment. Select 

button choice 2 for appointment for vaccination dose 2.  

Please note that you should not travel to the vaccination location if you currently have 

symptoms. 

Cancelling your vaccination appointment 

You can cancel the vaccination appointment through the appointment 

confirmation, which you will receive via SMS or email.  

The confirmation contains a cancellation link. If you made your vaccination 

appointment via telephone, you could cancel the appointment by calling the 

same number, +46 (0)26-15 03 00.  

If you are unable to make it to the vaccination appointment 

If you are unable to make it to the vaccination appointment on your own or with the assistance 

of others, you can request transport free of charge. First make a vaccination appointment, then 



call +(0)26-15 03 00 to request transport. Transport can be booked no earlier than 14 days in 

advance but must be booked no later than 12:00 the day before the vaccination. Remember to 

cancel your transport if you are unable to use it.  

 

For more information, visit 1177.se/Gavleborg 

If you are unable to search for information digitally, please call +46 (0)26-15 03 00.  

 

 

 


